
Troubleshooting the Infinite Campus Mobile Portal 

Anytime you update your mobile device operating system, it could cause your app to malfunction. You may need to 

uninstall the app, power off your device, power on your device and then reinstall your app. 

The following are answers to the most commonly occurring issues/errors: 

 Can’t Connect to My District 

Prior to logging into campus Mobile Portal, users search for their district by name and state. If users are unable 

to access their district, it could be that they are searching using an alias for their district rather than for the 

official name.  Our official district name is “Churchville-Chili Central School, NY” 

 

  “Could not complete data retrieval” Error Message 

The error message may be presented to a user if they attempt to log into the Campus Portal app with an 

incorrect District ID.  

If the user has verified they are entering the correct District ID the error message will indicate that corrupt data 

has been cached in the app, preventing it from allowing the user to sign in. This issue can be resolved using the 

following steps: 

1. Uninstall the app 

2. Power off the device 

3. Power on the device 

4. Re-install the app from the app store 

 

 “Cannot authenticate user” Error Message 

This error may appear when a user attempts to sign into the app with: 

1. An outdated District ID 

2. An incorrect username and/or password 

3. A disabled Portal Account 

For some users the issue is corrected by performing the following actions: 

1. Uninstall the app 

2. Power off the device 

3. Power on the device 

4. Re-install the app from the app store 

 

 

 

 

 

 



Troubleshooting the Infinite Campus Mobile Portal continued 

 Why Can I Only See Settings within the App? 

App users need to have a relationship to a student within Campus in order for them to be able to log into the 

Campus Mobile Portal. If the user had no data within Campus, they will only see the Campus Mobile App 

settings but will have no option to change them.  

 

 

 

            iOS                                                                               Android         

iOS Setting picture is for an account with only an elementary student linked to it and the portal is not used at 

our elementary schools. That is why the user cannot select notifications for assignments, attendance or grades.  

The Android Settings picture is from an account that has students linked to it and the school the student attends 

uses the portal.  

                

   

 

 

 

It is possible for schools within the same district to have different Mobile Portal 

display options thus, different information may be available for different users 

within the same district. (i.e. elementary schools do not use it). 

 



Troubleshooting the Infinite Campus Mobile Portal continued 

 

 My Campus Mobile App is Crashing 

This may occur if there was an error that occurred when installing or updating the Campus Mobile Portal app. The 

first step is to ensure the user’s District ID, Username and Password are accurate.  

If all login information is correct, they should then proceed to do the following: 

1. Uninstall the app 

2. Power off the device 

3. Power on the device 

4. Reinstall the app from the app store 

 

 Why am I not Receiving Notifications? 

Users need to ensure notifications are enabled within the app itself.   

 Amazon Kindle Fire tablets DO NOT receive notifications.  

iOS (iPhone and iPad) 

To turn on notifications on an iOS device (iPad/iPhone) within the Campus Portal app, select Settings and turn 

button to the right of the notifications to ON (see the image below). Users can select which types of information 

they want to receive notifications about.  

 

         Select settings 



Troubleshooting the Infinite Campus Mobile Portal continued 

iOS (iPhone and iPad) continued 

You must also make sure that the Notifications for the Campus Portal App are set on your phone. 

 

 

 

 



Troubleshooting the Infinite Campus Mobile Portal continued 

Android (Phones and Tablets) 

To turn on notifications on an Android device within the Campus Portal app, select Settings and mark the Enable 

Notifications checkbox (see the images below). Users can select which types of information they want to receive a 

notification about.  

 

You must also make sure that the Notifications for the Campus Portal App are set on your phone. 

 

Troubleshooting the Infinite Campus Mobile Portal continued 



If all login information and notifications settings are correct, they should then proceed to do the following: 

1. Uninstall the app 

2. Power off the device 

3. Power on the device 

4. Reinstall the app from the app store 

 

 Why Can I No Longer View Certain Data Within the Mobile Portal App? 

 

We have the ability to enable and disable specific parts of the Mobile Portal. When an area is disabled, it remains in 

the app but appears grayed out and cannot be selected (see the images below) 

 

 

 

 

 

 

 

 

 

                                                                          
 

    iOS                                                                                                                                Android   

It is possible for schools within the same district to have different Mobile Portal display options 

thus, different information may be available for different users within the same district. (i.e. 

elementary schools do not use it). 

 

Be aware that schools may temporarily turn off menu items like grades or schedules during the 

summer or at the end of grading periods. If you have issues or concerns with the information in 

these areas, contact your school.   

 

Example of a 

grayed-out 

option 


